PRIVACY POLICY

Last updated: Qctober 25, 2022

This Privacy Policy describes how we collect, use, process and transmit your information, including personal
infarmation, in connection with the access to and use of the lceq Ltd. web site.

The responsible officer of the Company respansible for personal data is the Company Manager.

This Privacy Paolicy applies to the use of our website: www.iceq.eu or our services through this site and does not
affect other websites or services controlled by us.

I WHO WE ARE

The company providing services through this site as a Personal Data Administrator is leeq Ltd, Registration:
2058485310, with its registered management address: Sofia, 49a Bulgaria Blvd., represented by the Company
Manager.

lceq Ltd. will treat any personal information of a data subject as strictly confidential. We respect your right to
privacy and work continuously to pratect the personal data we process, respecting the principles of minimization
and continuous optimization of security measures.

1. WHAT INFORMATION WE COLLECT

lceq Lid. collects only personal data necessary for the performance of its activity and processes personal data
anly in legal ways. We do not sell or distribute personal information in any other way.

2.1 Information provided by you

2.1.1. leeq Ltd. collects personal information on two grounds:

1. The data subject has consented to the processing of his / her personal data for one or more specific purposes /
Article 6, paragraph 1, b. point "a” of Regulation (EU) 2016/679 of the European Parliament and of the Council of
27 April 2016 on the protection of individuals with regard to the processing of personal data (hereinafter referred
o as Regulation (EU) 2016/679). This is all personal data that may be contained in the data sent by the Subject
by e-mail ar in the mailbox on paper / electronic media. Personal data may be contained in a CV, bearing in mind
that we do not require or oblige that such data be sent to us unless the Data Subject chooses to do so. If you
send us your personal data or persanal dala to third parties without being requested by us, and subsequently the
Subject decides that an error has occurred, you should immediately contact us using the contact details below.

2. Processing is necessary for the performance of a contract to which the Data Subject is a party / Article &,
paragraph 1, b. point *b” of Regulation (EU) 2016/679 /. These are data contained in employment or civil contracts
with company employees.

212, leeq Ltd. does not collect or process personal information when visiting by a Data Subject on our comparny
website www.iceq.eu. The personal data that we process are provided directly by the Data Subject in the event of
a possible e-mail connection, provided that it is sent by us and not collected automatically. Any message sent by
a Data Subject containing personal data, even the sender's e-mail address, is not transmitted to third parties.

2.1.3. Cookies Policy. Our website does not use visitor manitoring or verification to collect personal infarmation.
Third parties to our site may be:

*  Third Party Analytics: Our website may use the third party Google Analytics and reCaptcha. For more
infarmation, please see the following article an third-party personal information management
(hitps://policies.google comitechnologies/partner-sites) and (hitpsJ/policies. google. com/privacy?hl=en-
GB).
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. DATE OF STORAGE AND DELETION OF PERSONAL DATA

The Company will not retain personal information about the client for a period longer than necessary to achieve its
legitimate goals.

a. Information to be collected on the basis of the data subject's consent: The information remains for a period
of 1/ ane [ calendar year after receipt, after which, if in electronic form, the file is self-destructed and, if an paper,
is physically destroyed with document destruction machine - Schredder.

b. Information collected an the basis of a contract - personal data are kept for the duration of the contract,
and after its termination, the data carriers are kept in the archive for a period of 5 years.

v. METHOD OF DATA COLLECTION

We only collect and process data provided voluntarily by the Subjects. The Data Subject is obliged to provide up-
to-date and correct personal information. The data subject shall not have the right to provide anonymous or false
infarmation about third parties or to distort his / her relationship with other legal entities.

Therefore, the Data Subject is personally responsible for providing personal data to third parties without their
knowledge and / or consent in accordance with applicable law, including personal data for natural persons who
are legally representative of legal persons.

V. SPECIAL CATEGORIES OF PERSONAL DATA

lceq Ltd. does not process personal data of children, special categories of personal data under Article 9 of
Regulation (EU) 2016/679 and personal data related to convictions and violations.

V1. TRANSMISSION AND DISCLOSURE OF PERSONAL DATA

6.1. lceq Ltd. may anly transmit or disclose your information, including persanal information, when you have given
your consent and in the ways referred to therein.

6.2. lceq Ltd. has the right to disclose your information, including personal information, to judicial authorities,
executive or administrative authorities or autharized third parties, if and to the extent we are abliged or authorized
to do so by law or such disclosure is necessary for: (i) for fulfilment of our legal obligations, (i) te fulfill legal
abligations and to protect lceq Itd. in complaints procedures against the company, (i) in response to legitimate
requests for criminal investigation or alleged unlawful activity or other (iv) to protect the rights, property, or privacy
of leeq Ltd., its employees, or other citizens.

Such disclosure may be necessary in connection with the fulfillment of our legal obligations, for the protection of
your or athers’ vital interests, for the prevention of crime or harm, for the enforcement of enfarcement or for the
protection of legal rights.

We undertake to notify data subjects of any request for disclosure of their information, unless: (i) the notification is
permitted in the course of the lawful process itself, by a court arder ar by applicable law, or (i) we believe that the
transmission the notification is meaningless or creales a risk to the life and health of individuals or a group of
persons aor creates or increases the risk of a fraudulent property of lceq Lid. In cases where we fulfill legitimate
requests for information without sending a notice to the person concerned for the above reasons, we will use our
best endeavors ta notify the data subject of the request after the reason is dropped or when we consider in good
faith that we are not bound by the obligation to keep the request secret.

6.3. lceq. Ltd has the right to disclose your information to its various employees and / or subcontractors who
assist the company in the performance of its business, anly insofar as it is necessary for them to accomplish their
assigned task. We guarantee that all such employees and subcontractors who have access to confidential
information are duly bound by the obligation of confidentiality and the prohibition on the use of personal
infarmation.

6.4. Company reorganizations

In the event that lceq td. undertakes or participates in a merger, merger or other form of reorganization, sale of
praperty, bankruptey, liquidation or other similar procedure, we may sell or transfer our property rights, including
your information in connection with or in connection with these transactions. In these circumstances, the
Company will notify you befare your information is transferred or becomes subject to anather Privacy Policy.
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6.5. Alias

We may disclose aggregated information / information that does not allow the identification of a specific user / and
ather anonymaus information regarding regulatory requirements, market research, demographic profiling,
advertising, and others for the purpose of developing our business.

VII. OTHER IMPORTANT INFORMATION

YOUR RIGHTS

You can exercise any of the rights described in this section by sending an e-mail to the Data Protection Officer at
infoi@iceq.eu. Please note that you may be asked to duly identify your identity before we take action in response
o your request.

7.1. Right of Confirmation

You have the right to request confirmation that we process your dala or to request coples of your personal
infarmation that we store, as well as infformation about the collection, processing and storage of your personal
data.

7.2. Comrection of inaccurate or incom plete information

You have the right to make requests for correction or supplementation of your persanal information available in
the Company.

7.3 Access and portability of data.

You have the right to request copies of personal information you have provided to us in a structured, commoanly
used and machine-readable format, as well as to transfer this information to anather service provider | where
technically possible /.

7.4 Storage and destruction of data.

If you do not wish us to process your personal information in advance, you may request its destruction. Please
note that upan receipt of a request for destruction:

* We may retain some of your personal information as necessary to protect our legitimate interests, such as
fraudulent disclosure or security enhancement,

* We may retain and use your personal information to fulfill our legal obligations.

7.5 Withdrawal of consent and restriction of processing

If you have provided your consent to the processing of personal data by leeq Ltd., you have the right to withdraw
your cansent at any time by sending a notice o lceq Ltd. stating clearly which consent you are withdrawing.
Please note that the withdrawal of consent does not in any way affect the legality of the data processing activities
carried out until such time as the withdrawal is received.

You also have the right to restrict the use of personal information, in particular when (i) challenging the
authenticity and correctness of your personal information; (i) unlawful processing of personal data and objection
to the destruction of personal information; (i) we no longer need your personal information for the purposes of the
Company's business, bul you request that information in connection with the establishment, exercise or defense
of legal claims; or (iv) you have objected to the processing under Section 96 and it is expected that the
competent authorities will decide whether the legitimate goals of leeq Lid. outweigh yours.
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7.6 Objection to data processing

You have the right to object to the processing of data by leeq Ltd. for specific purposes [ including profiling, if any /
il such processing is based on a legitimate purpose. If you object to such processing, leeq Ltd. will terminate the
processing of your data for these purposes, unless we can determine that there are compelling legal grounds or
such processing is required in connection with the establishment, exercise or defense of legal claims.

Please note that if your requests are unfounded or excessive, we have the right to:

1. We charge a fee determined on the basis of the administrative costs incurred by us for securing or
transmitting the requested information or performing the requested actions,

or
2. We da not accept your request.

The Company will make every reasonable effort to comply with your request within 30 days of receipt. If
necessary, this period may be extended by another two manths, depending on the complexity and number of
requests made.

VIIL COMPLAINTS

You have the right to file a complaint against the processing of personal data by leeq Lid. before the competent
autharities for the protection of personal data:
For the Republic of Bulgaria, the competent authority is the Commission for the Protection of Personal Data
Registered management address: 1592 Sofia, 2, Prof. Tsvetan Lazarov Blwd.
For correspondence: 1592 Sofia, 2, Prof. Tsvetan Lazarov Blwd.
Phane: 02 915 3 518 5. E-mail: kzldi@government.byg, kzld@epdp.bg
Website: www.cpdp.bg.

IX. SECURITY POLICY
We constantly apply and update administrative, technical and physical security measures to adequately protect
your information against unauthorized access, loss, destruction or alteration. Some of the security tools we use

are data encryption and access conltrol.

The Company is nol responsible for any loss or destruction caused by the disclosure of such information in
unforeseen circumstances beyond our reasonable contral.

X. MODIFICATIONS IN THE PERSONAL DATA PROTECTION POLICY

lceq Lid. reserves the right to change this Privacy Palicy at any time in accordance with this provision and the
applicable law. Any changes to this Policy will be posted on our Website within a reasonable time before it enters
inta force.

XI. CONTACT US

If you have any questions or complaints about this Privacy Policy or the practices of Isaac Ltd. in the processing
of personal data, you can send us a message or contact us by post at the address of management of the
company: Sofia, 49a Bulgaria Blvd., Entrance A, a34, by e-mail at the address written in Latin: info@iceq.eu, or
call us at +359879889377.
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Change log Last updated version: October 25, 2022
Previous version: January 28, 2020
Older versions: MN/A

Compared to the Previous version of January 28, 2020 in the Last updated version of Oclober 25, 2022 the
following changes:

1.In 2.1.3. Third Party Cookies Policy, replace the link to Google Analityes Privacy Policy
www.google.com/policiesiprivacy/partners with the link hitpsi//policies.google. comtechnologies/partner-sites.

2.1n 2.1.3. Third Party Cookies Policy, add the link to Google reCaplcha Privacy Policy
https //policies google. com/iprivacy?hl=en-GB.

3. WhatsApp and GetButton are deprecated in 2.1.3. Third Party Cookies Policy. Respectively, the two
paragraphs below (marked in yelow) with the links to the Privacy Policy of WhatsApp and GetButton are
removed.

*  Third-Party WhatsApp Services: Our Website may use the WhatsApp App for chatting with text
messages. For more information, please see the following article on third-party personal information
management (https:/fiwww.whatsapp.com/egal 7esa=0#erms-of-service ).

*  Third Party GetButton Services: Our site may use the GetButton service to connect to the WhatsApp

chat application. For more information, please see the following article on Third Party Personal Data
Management (https:/fgetbulton.o/privacy-policy).
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